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Copilot Studio and Azure Al Foundry Workshop

Lab Overview and Pre-requisites

Learning Objectives

In this lab, participants will learn how to store and index customer contracts in Azure Blob
Storage and make them searchable using Azure Al Search. They will configure the search
index, apply Al-driven semantic search, and retrieve key contract details such as payment
terms, SLAs, and renewal dates.

Pre-requisites

e You will need credentials to a demo tenant that has Copilot Studio and Al Builder trial
enabled.

e You will need access to Azure portal with an Azure subscription

e You should have completed Lab 5 (As some of the Azure resources are created in Lab
>)

e Accessto Lab 5 Assets (If all 4 contract documents are not already uploaded to Blob
in Lab 5)
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Lab 6: Enhance the agent to use Azure Al Search to
index a large set of customer contract documents and
enable semantic search for insights.

1. Sign into Azure Portal (https://portal.azure.com) and open the storage account
created in Lab 5 and click on Containers under Data storage and select your container
where all contracts are stored.

= Microsoft Azure O Search resources, services, and docs (G+

Home @Bopilotworkshopblob

;-copilotworkshopblob | Containers |#

Storage account

‘/O Search | < « -+ Container rj Change access level Z) Restore containers v O Refresh
= Overview = ‘ Search containers by prefix

B Activity log

€ Tags Name

#< Diagnose and solve problems m $logs

%:{ Access Control (IAM) D salescontracts

& Data migration
Events

5 Storage browser

& Storage Mover

== Partner solutions

. N

<« Resource visualizer

~_Data storage

= Containers

& File shares

2. Ensure your container has all 4 sample contracts available. If not, upload the contracts
from Lab 5 assets folder
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salescontracts

Container

‘,O Search ‘ s« $ Upload [9] Change access level O Refresh ] Delete

| ™7 Overview Authentication method: Access key (Switch to Microsoft Entra user ac

) Location: salescontracts
/2 Diagnose and solve problems

’QR A Control (IAM) Search blobs by prefix (case-sensitive)
ccess Contro
Setti
7 Settings 5 Add filter
Name

D [2) Customer Contract Agreement - [A. Datum].pdf
D % Customer Contract Agreement - [Adventure Works].pdf
D [2) customer Contract Agreement - [City Power & Light].pdf

D % Customer Contract Agreement - [Fourth Coffee].pdf

3. Go back to the Azure Portal home screen and click on Create a resource

Microsoft Azure

£ Search resources, services, and docs (G+/)

O Copilot

Azure services

+ | = e T e « B S

Create a Storage Al Search Billing Quickstart Subscriptions Azure Al Kubernetes Virtual More services
resource accounts subscriptions. Center services services machines
Resources
Recent  Favorite
Name Type Last Viewed

= sustorageaccount? Storage account 9 minutes ago

() suresourcegrp Resource group 12 minutes ago
Azure subscription 1 Subscription 2 weeks ago
See all
Navigate
sun
Subscriptions (%)  Resource groups EEE Al resources Dashboard

4. Search for Azure OpenAl and select it to create a new Azure OpenAl resource
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Microsoft Azure
Home > Create a resource >

Marketplace

P Search resources, services, and docs (G+/)

Get Started £
R azure openai
Service Providers
D Azure services only

Management
Private Marketplace
Private Offer Management
My Marketplace

§&
Favorites Ng

Azure OpenAl Monitor
My solutions
Recently created ECF Data LLC
Private plans Azure Application

monitor-azure-openai
Categories
Al + Machine Learning
(138) Price varies

IT & Management Tools

40) Create v/ \V

5. Select Create

¥, New! Get Al-generated suggestions for ‘azure openai’

Showing 1 to 20 of 179 results for ‘azure openai'. Clear search

Pricing : All X

Azure OpenAl

Microsoft

Azure Service

The Azure OpenAl service.

Create v/ <

Microsoft Azure £ Search resources

Home > Create a resource > Marketplace >

Azure OpenAl =

Microsoft
.‘ Azure OPEI'IAI < Add to Favorites
Microsoft | Azure Service

% 4.4 (147 ratings)

Plan
Azure OpenAl

Overview Plans  Usage Information + Support

6. Select the available resource group, region, provide a resource name, select pricing

tier as SO and click on Next
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o - |

Ratings + Reviews

Azure Opendl Service provides access to OpenAl's powerful language models, including all the latest OpenAl
tasks, including but not limited to content generation, summarization, image understanding, semantic search,
Call Centers, Virtual Assistants, Accessibility, Content Generation, and Code Development. The service also fea
to connect your data to the service for conversational experiences. The service can be scaled through Standar

View suggestions

X

Quin - Empowering Data
Analysis with Azure OpenAl
Affine Inc

Azure Application

Quin: Azure Managed Application
streamlining data analysis with Al-
powered insights and automation

Starts at
Free

Create v/ <

Operating System : All X

Publisher Type : All X

OpenAl Knowledge Bot

paiqo GmbH

Azure Application

A bot based on Azure OpenAl to chat
with your own documents.

Starts at
$600.00/month

Create v/ Q
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Microsoft Azure O Search resources, services, and docs (

Home > Create a resource > Marketplace > Azure OpenAl >

Create Azure OpenAl

© Basics Network Tags Review + submit

Azure OpenAl Service provides access to OpenAl's powerful language models, including all the latest OpenAl models.
These models can be easily adapted to your specific tasks, including but not limited to content generation,
summarization, image understanding, semantic search, and natural language to code translation. Top use cases include
Call Centers, Virtual Assistants, Accessibility, Content Generation, and Code Development. The service also features the
Assistants API, Fine Tuning capabilities and many ways to connect your data to the service for conversational
experiences. The service can be scaled through Standard (tokens) and Provisioned (PTUs) deployment types.

Learn more

Project Details

Subscription * © ‘ Azure subscription 1 v |
Resource group * © l suresourcegrp v l
Create new

Instance Details

Region © ‘ East US v |
Name * © l openairesource07 \/I
Pricing tier * © l Standard SO v I

View full pricing details

Content review policy

To detect and mitigate harmful use of the Azure OpenAl Service, Microsoft logs the content you send to the
Completions and image generations APIs as well as the content it sends back. If content is flagged by the service's filters,
it may be reviewed by a Microsoft full-time employee.

Learn more about how Microsoft processes, uses, and stores your data

Apply for modified content filters and abuse monitorina

Previous

Next O pen

7. Click Next > Next and Create. The Azure OpenAl resource should get deployed in few
minutes.
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= Microsoft Azure L Search resources, services, and docs (G+/) @ Copilot

Home > Create a resource > Marketplace > Azure OpenAl >

Create Azure OpenAl

o Basics o Network o Tags

o Review + submit

5 View automation template

TERMS

By clicking "Create", | (a) agree to the legal terms and privacy statement(s) associated with the Marketplace offering(s)
listed above; (b) authorize Microsoft to bill my current payment method for the fees associated with the offering(s),
with the same billing frequency as my Azure subscription; and (c) agree that Microsoft may share my contact, usage
and transactional information with the provider(s) of the offering(s) for support, billing and other transactional
activities. Microsoft does not provide rights for third-party offerings. See the Azure Marketplace Terms for additional

details.
Basics
Subscription Azure subscription 1
Resource group suresourcegrp
Region East US
Name openairesource07
Pricing tier Standard SO
Network

Previous ] ‘ Next

8. Go back to the Azure portal home screen and select the newly created Azure OpenAl
resource

Microsoft Azure

P Search resources, services, and docs (G+/)

Azure services

+ = e T # @ @ O 9 o

Create a Storage Al Search Billing Quickstart Subscriptions Azure Al Kubemetes Virtual More services
resource accounts subscriptions Center services services machines

Resources

Recent  Favorite

Name Type Last Viewed

apenairesc Azure Openal a few seconds ago

(%) suresourcegrp

= sustorageaccount?

Azure subscription 1

Resource group
Storage account

Subscription

aminute ago
26 minutes ago

2 weeks ago

See all

Navigate

9. Inside the Azure OpenAl resource, select Explore Azure Al Foundry portal and this
should open the Azure Al Foundry portal in new tab.
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P Search resources, services, and docs (G+/) I ) Copilot ( SuwdhaShashlkur’:\I

Home >

openairesource07 = x*

Azure OpenAl
0 Search o« 4 Go to Azure Al Foundry portal [ii] Delete
’ & Overview Azure subscription 1 Click here to manage keys
Subscription ID

E Activity log £3356483-8ed5-4681-9e72-60e3284echff

A Access control (IAM) Tags (edit)

P Add tags

ags

Get Started  Develop  Monitor
K Diagnose and solve problems ==

% ‘Resource Management Build your own secure copilot and generative Al applications with Azure OpenAl Service
> Security .
Deploy an Azure OpenAl model and start making API calls. Connect

> Monitoring your own data, call functions, and improve workflow with Azure

OpenAl language, image and speech models. You can access the
> Automation service through REST APIs, Python SDK, or our web-based interface in

the Azure Al Foundry portal
> Help Learn More
Explore and deploy

Explore and deploy the generative Al models, craft
unique prompts for your use cases, and fine-tune
select models

Explore Azure Al Foundry portal

10. In the Azure Al Foundry, make sure your Azure OpenAl service is selected at the top.
Next, click on Deployments

5 - openairesource07
» Azure Al Foundry | Azure OpenAl Service Chat playground All resources § @ @ (eastus, 50)

® Chat playground (

() Home

Get started

&) Model catalog Setup GD Hide Chat history &

Deployment* —+ Create new deployment

Playgrounds A~
| Chat No deployment exists Ve
eee

Assistants Preview Give the model instructions and context O

PREVIEW

L
=}
o
Real-time
(C)
@
2

audio Start with a sample prompt
Images
Completions 99 Recipe creation
Invent a recipe for a dish that combines
Tools A % flavors from two different cuisines.
L Fine-tuning <, Generate prompt
Azure OpenAl <J Marketing sloga.n
B Service e + Add section ~ Create a catchy marketing slogan for a
R new eco-friendly product.
Evaluation
foX Stored ) =
completions (@ Few shot examples are not used when source & Creative storytelling
=) . data has been added. Any previous examples Write a short story about a time traveler
@, Batch jobs 2
have been cleared. Once data is removed, then who accidentally changes 8 major
examples can be added. historical event.
Shared resources A )

&* Deployments
<7 Quota
@ safety + security

O Data files

©

&) Vector stores preview

11. In Model deployments screen, Select Deploy Model > Deploy base model.

©2025 Microsoft Corporation 8|Page




Copilot Studio and Azure Al Foundry Workshop

# Azure Al Foundry | Azure OpenAl Service openairesource07 ¢ Models + endpoints All resources 6] @) m"’z

® Model deployments

() Home Model deployments  App deployments

Get started
-+ Deploy model () Refresh ‘D Reset view

&) Model catalog

| @ Deploy base model |
Playgrounds ~

O chat A Deploy fine-tuned model
al

8 Assistants PREVIEW

Name Model name Model version State

Real-time
@ audio

PREVIEW

@ Images
% Completions
Tools ~

I Fine-tuning
Azure OpenAl
8B service FREVIEW
Evaluation
Stored
completions

E, Batch jobs

Shared resources ~

PREVIEW

| 9 Deployments

12. In the pop-up window, scroll down to select text-embedding-3-small and click on
Confirm.

# Azure Al Foundry | Azuire OnenAl Service | anenairesoiirce7 2 Maodels + endnoints All recources @&l §2 (3) openairesourcel? ., @@y

Select a model

Choose a model to create a new deployment. For flows and other resources, create a deployment from their respective list. Go to madel catalog. 2

Models 25 = Inference tasks @D show description
Q search
gt - text-embedding-3-small
Chat completion C
Y gpt-4-32 5 B| Task: Embeddings

Chat completion

N Text-embedding-3 series models are the latest and most capable embedding model. The
+ text-embedding-3-large o text-embedding-3 models offer better average multi-language retrieval performance

Embeddi
R with the MIRACL benchmark while still maintaining performance for English tasks with
the MTEB benchmark.
+ text-embedding-3-small ®
Embeddings
tts ~
A Tot o speech o
tts-hd
b Tot to speech o
‘ whisper o

Speech recognition

Cancel

13. Change the Deployment type to Standard.
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Deploy model text-embedding-3-small

Deployment name * @

I text-embedding-3-small ‘

Deployment type

| Standard | ~ ||

Global Standard

Standard

14. Select Deploy to deploy the text embedding model to Azure OpenAl service.

Deploy model text-embedding-3-small

Deployment name *

’ text-embedding-3-small

Deployment type

’ Standard

Standard: Pay per API call with lower rate limits. Adheres to Azure data residency promises. Best
for intermittent workloads with low to medium volume. Learn more about Standard
deployments (2.

v Deployment details Customize

Model version Al resource
1 openairesource07

Capacity Resource location

120K tokens per minute (TPM) East US

Content safety
Defaultv2

Cancel

15. Go to Azure portal and select Create a resource
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P Search resources, services, and docs (G+/) I T Copilot

Azure services

— —
=
—‘I— = (Y @ E"

Create a Storage Al Search Billing Quickstart Subscriptions

resource accounts subscriptions Center
More services

Resources

Recent  Favorite
Name Type
openairesource07 Azure OpenAl

(%) suresourcegrp Resource group

== sustorageaccount? Storage account
Azure subscription 1 Subscription

See all

16. Search for Azure Search and select Azure Al Search

L Search resources, services, and docs (G+/)

@

Azure Al Kubernetes Virty
services services mach
Last Viewed

10 minutes agc
43 minutes agc
an hour ago

2 weeks ago

Home > Create a resource >

Marketplace

Get Started

‘ 2 azure search X Pricing : All XX

Service Providers

. Publisher name : All >
D Azure services only

Management
¥+, New! Get Al-generated suggestions for ‘azure search’
Private Marketplace

Private Offer Management
Showing 1 to 20 of 592 results for 'azure search’. Clear search

8 9

Azure Al Search Azure Cognitive Search
solution for Sentinel

My Marketplace

Favorites
My solutions

Recently created Microsoft Microsoft Sentinel, Microsoft Co...

Azure Service Azure Application

Private plans

Al-powered cloud search service for Azure Cognitive Search solution for

. mobile and web app development Sentinel
Categories (formerly Azure Cognitive Search)
Al + Machine Learning
(145) Price varies
IT & M, t Tool:
anagement Tools Create v Q Create v O

(141)

17. Select Create

©2025 Microsoft Corporation

Operating System : All X

AISZRA

Al Search

Aisera

Saas

LLM-powered search for
personalized, accurate, &

Publisher Type : All XX Pr

permission-aware results across all

data sources

Price varies

Subscribe

v

e
Elastic Search (

- An Azure Nat

Elastic

Saas

The Elastic Search A
together the precisi
the intelligence of A

Price varies

Subscribe
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Microsoft Azure L Search resources, services, and docs (G+/) T Copilot

Home > Create a resource > Marketplace >
Azure Al Search »
Microsoft
Azure Al Search < add o Favorites
Microsoft | Azure Service
% 3.8 (193 ratings)
Plan
Azure Al Search v ‘
Overview  Plans  Usage Information + Support Ratings + Reviews
Al-powered cloud search service for mobile and web app development
Azure Al Search (formerly Azure Cognitive Search) is the only cloud search service with built-in artificial intelligence (Al) capabilities th

identify and explore relevant content at scale. It uses the same integrated Microsoft natural language stack that Bing and Office have

18. In the Create Search Service window, select your resource group, provide a name for

search service, select region and click Change Pricing Tier to select Free pricing tier.
Next, select Review + Create.

Create a search service

Basics Scale  Tags Review + create

Project details

Subscription * Azure subscription 1

Resource group * cpsworkshop
Create new

Instance Details

Service name * (@ aisearchcpsworkshop o

Location * (US) Central US

Pricing tier * @

50 MB, max 1 replicas, max 1 partitions, max 1 search units
Change Pricing Tier

i ext Scale
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19. Select Create again to deploy Azure search service. Once deployed, select Go to

resource.
Home >
& search-service-azuresearch07 | Overview =
Deployment
£ Search X [i] Delete incel " Redeploy L Download () Refresh

% Overview

@ Your deployment is complete

> Deployment details

' Next steps

Go to resource

Give feedback

& Tell us about your experience with deployment

20. In the Azure search service, select Import and vectorize data

Microsoft Azure R Search resources, services, and docs (G+/)

Home > search-service-azuresearch07 | Overview >

azuresearchQ7

Search service

& Inputs

n Deployment name : search-service-azures... Start time : 2/27/2025, 8:35:33 AM
%= Outputs Subscription : Azure subscription 1 Correlation ID : cbb45eff-7349-4ae0-...
[ Template Resource group  : suresourcegrp

| pel ISea rch

~+ Addindex v ' Importdatd 4% Import and vectorize data

%if Search explorer () Refresh [il] Delete

&> Overview -
Activity log

8o Access control (IAM)

@ Tags

# Diagnose and solve problems

-~ Essentials
Resource group (move)
suresourcegrp

Location (move)
~ Search management

East US
Y= Indexes .
Subscription (move)
“% Indexers Azure subscription 1
By Datasources Subscription ID
B Al 3356483-8ed5-4681-9e72-60e3284echff
iases
Status
o 1
o5 Skillsets Running

4 Debug sessions

21. Select Azure Blob Storage

©2025 Microsoft Corporation

® Query rewriting is now available in semantic ranker for select regions. Learn more (@

Url

https://azuresearch07.search.windows.net
Pricing tier

Free

Replicas

1 (No SLA)

Partitions

1

Search units
1
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Microsoft Azure L Search resources, services, and docs (G+/)

T Copilot

azuresearch07

Connect to your data

Vectorize your text

Vectorize and enrich your images

Advanced settings

O—O0—0O0—0O—e

Review and create

Import and vectorize data

Set up your data connection

Home > search-service-azuresearch07 | Overview > azuresearch07 >

Start by picking a data source type from the available options below. Learn more (@

Azure Blob Storage
Azure

()

Azure Cosmos DB
Azure

Azure Table Storage
Azure

[

Azure Data Lake Storage Gen2

Azure

Azure SQL Database

Azure

Fabric OneLake files (Preview)

Fabric

22. Select the subscription, storage account and container where all contract documents

are stored, and click on Next

= Microsoft Azure

L Search resources, services, and docs (G+/)

Ty Copilot

Home > search-service-azuresearch07 | Overview > azuresearchQ7 >

Import and vectorize data

azuresearch07

. Connect to your data

Vectorize your text

Vectorize and enrich your images

Advanced settings

Review and create

O—O0—0O0—0—

©2025 Microsoft Corporation

Configure your Azure Blob Storage

Connect to your Azure Blob Storage containing PDFs, other unstructured data files, and structured data files.

Subscription

*

| Azure subscription 1

Storage acco!

unt *

| sustorageaccount?

Blob container * O

| sucontainer

Blob folder

0}

| your/folder/here

Parsing mode

| Default

D Enable document layout detection (Preview) ©

E] Enable deletion tracking &

D Authenticate using managed identity. Learn more (2

| Previous|

l4|Page
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23. In the next screen, choose Kind as Azure OpenAl, your Azure subscription, newly
created Azure OpenAl service, the text embedding model values. Click on the box to

acknowledge that connecting to an Azure OpenAl service will incur costs and select
Next

= Microsoft Azure 0 Search resources, services, and docs (G-+/) ™ Copilot

Home > search-service-azuresearch07 | Overview > azuresearch07

Import and vectorize data

azuresearch0?

@ connect toyour data Vectorize your text
| Connect to an Azure OpenAl, Al Faundry or an Azure Al service and select an embedding model ar multi-service account for
@ vectorize your text Kind

‘ Azure OpenAl -

Vectorize and enrich your images Subscription *

‘ Azure subscription 1 v
) Advanced settings Azure OpenAl service * @
-

‘ openairesourced7 v O

! Create a new Azure OpenAl service (1
) Review and create

Model deployment * @

text-embedding-3-small v

@ 1 acknowledge that connecting to an Azure OpenAl service will incur additional costs to my account. View pricing [

Previous Next

24. Select Next

= Microsoft Azure £ Search resources, services, and docs (G+/) L/] Copilot

Home > search-service-azuresearch07 | Overview > azuresearch07 >

Import and vectorize data

azuresearch07
@ connect to your data Vectorize your images
| Specify an embedding model that can create embeddings for image content.
° Vectorize your text [ Vectorize images @
' Vectorize and enrich your images Enrich your data with Al skills
| Choose to enrich your data by extracting the text from images in your documents.
O Advanced settings D Extract text from images ©

O Review and create

Previous ‘ Next

25. Select Next
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= Microsoft Azure P Search resources, services, and docs (G+/) O Copilot ]

Home > search-service-azuresearchQ7 | Overview > azuresearch07 >

Import and vectorize data

azuresearch07

° Connect to your data
| Index fields

Shows a preview of the index fields and allows you to make updates. Learn more (@
° Vectorize your text

| &7 Preview and edit

o Vectorize and enrich your images
| Schedule indexing

. Advanced settings Schedule
‘ ‘ Once v

')
LJ.‘ Review and create

Previous Next

26. Update the Objects name prefix to indexcustomersalescontract and click Create to
Create a vector index.

Home > searchservice-1743359129488 | Overview > aisearchcpsworkshop >

Import and vectorize data

aisearchcpsworkshop

Connect to your data The wizard generates an index, indexer, data source, and skillset on your search service. You can view and independently manage these objects once the
many other properties are fixed for the lifetime of the object. To customize the name, change the cbject name prefix.

. Objects name prefix
Vectorize your text
indexcustomersalescontract

Vectorize and enrich your images. Review your configuration

Vectorize your text

Advanced settings
Attached Azure OpenAl service openaicpsworkshop
B Deployment model text-embedding-3-small
Review and create
Others
Extracting text from images Disabled
Semantic ranker Enabled
Indexer run schedule Once
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27.You should see a success message —

Microsoft Azure B Search resources, services, and docs (G+/) T Copilot

Home > search-service-azuresearch07 | Overview > azuresearch07 >

Import and vectorize data

azuresearch07

@ Create succeeded

Start searching your data using the Search
explorer

e |

28. Go to Home page and open the Azure search service again. Copy the endpoint URL
into a notepad.

InPrivate im)

portal azure.com

SuvidhaShash

Microsoft Azure P Search resources, services, and docs (G+/) Ty Copilot

Home >

azuresearch07 =

Search service

£ Search ‘ oo + Addindex ~ & Importdata 4% Import and vectorize data ‘i Search explorer () Refresh [i] Delete —> Move
& Overview =
& Activitylog (D Query rewiting is now available in semantic ranker for select regions. Learn more [2
fq Access control (IAM) ~ Essentials
0 Tags Resource group (... © suresourcegrp url . https://azuresearch07 search.windows.net
¥ Diagnose and sclve problems Location (move) : East US Pricing tier : Free
“ Search management Subscription (move) : Azure subscription 1 Replicas : 1(No SLA)

7= Indexes Subscription ID : {3356483-8ed5-4681-9e72-60e3284echff Partitions o1

Status : Running Search units o1

%% Indexers

ill Data sources Tags (edit) : Add tags

B Aliases Get started Properties ~ Usage  Monitoring

o Skillsets

4 Debug sessions
: Debug . . .
Revolutionary retrieval with Azure Al Search

~ Settings

©2025 Microsoft Corporation 17 |Page




Copilot Studio and Azure Al Foundry Workshop

29. In the same window, under Settings select Keys and copy one of the 2 keys into a
Notepad.

Microsoft Azure 2 Search resources, services, and docs (G+/) Ty Copilot

Home >

azuresearch07

Search service

h < =
“ -+ Addindex & Importdata 4% Import and vectorize data i Search explorer () Refresh [i] Delete —> Move

a
A Access control (IAM)
(® Query rewriting is now available in semantic ranker for select regions. Learn more [
@ Tags
K Diagnose and solve problems  Essentials
\ Search management Resource group (...  : suresourcegrp url : https://azuresearch07 search.windows.net
. Location (move) : East US Pricing tier : Free
7= Indexes
Subscription (move) : Azure subscription 1 Replicas : 1 (No SLA)
%% Indexers
Subscription ID . f3356483-Bed5-4681-9e72-60e3284echff Partitions o1
By Data sources Status : Running Search units 1
B Aliases
Tags (edit) : Add tags
& Skillsets
Get started Properties Usage Monitoring
4 Debug sessions —_—
v Settings
£ semantic ranker Revolutionary retrieval with Azure Al Search

&4 Knowledge Center

Don't know where to start? Here are some options from directly within the portal

. G O &4

Keys

4 Scale

[ search traffic analytics

Now, your search service is ready to be used.

30. Open Copilot Studio and select the Sales Buddy agent. Under Knowledge, click on
Add Knowledge.
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& Copilot Studio

% sales Buddy (3 Overview Knowledge Topics Actions  Activity Analytics  Channels

A
Your agent is ready! Here's what's next: (AT
> Add actions so your agent can do things for you S—
-
(D) Add trigger so your agent can be activated by an event |
/] Publish your agent so others can use it + =
Details £ Edit
G Name
Sales Buddy
Description

Sales Buddy Agent provides information on Sales process, customer onboarding, customer events and information from dataverse like - Accounts,
Contacts and Activities

Instructions
Sales Buddy Agent provides information on Sales process, customer onboarding, customer events and information from dataverse like - Accounts,

Contacts and Activities.

Orchestration Preview

Use generative Al to determine how best to respond to users and events (preview). Learn more Q Enabled
Knowledge —+ Add knowledge
Add data, files. and other resources to inform and improve Al-generated responses.

Allow the Al to use its own general knowledge. Learn more ) Disabled

° Contoso - Sales documents

31. In the Knowledge window, select Advanced tab and select Azure Al Sea

rch

Add knowledge X

Add knowledge so your agent can provide more relevant information and insights. Once set up, other people with edit permissions for this agent can reuse
these knowledge sources for additional topics. Learn more about knowledge sources

#¥ Advanced Q search

Enterprise data connections (preview)
Pawered by Copilot connectors. Some options may require admin approval or end user licensing. Learn more

—
ﬁ Azure Al Search B Azure SQL 0 Salesforce now  ServiceNow Catalog
now ServiceNow Knowledge now  ServiceNow Tickets E Zendesk

32. Update Knowledge name = Sales Buddy - Azure Al Search Contracts,
Knowledge Description =

“This knowledge source provides access to customer contract agreements
contract file follows the format:

©2025 Microsoft Corporation
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Customer Contract Agreement - [Customer Name].docx
Each contract contains essential details, including:

e Scope of Services: Defines the services provided

e Payment Terms: Specifies the total contract value, milestone-based payments, and
due dates.

o Service Level Agreement (SLA): Outlines uptime guarantees, response times, and
escalation procedures.

e Data Privacy & Compliance: Ensures compliance with regulations like GDPR, CCPA,
and defines data ownership.

e Contract Term & Renewal: States the contract duration, renewal policies, and
termination conditions.

e Governing Law: Specifies applicable legal jurisdiction "

Next, click on Create to create a connection to Azure search service

Azure Al Search

To create an Azure Al Search connection, you need an API Key and an Endpoint URL of the Search Service along with a pre-built Vector Index
from that Search Service selected. Learn more

Knowledge name *

Sales Buddy - Azure Al Search

Knowledge description *

This knowledge source provides information about a pre-built Vector Index that can be used to improve agent response

Connectors let data move from a system or service to Microsoft Copilot Studio. Link to a connector by signing in.

6 Azure Al Search Create

33. Paste the endpoint URL and Key from Notepad and select Create. Once the
connection is successful, select Next.
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Azure Al Search

To create an Azure Al Search connection, you need an APl Key and an Endpoint URL of the Search Service along with a pre-built Vector Index
from that Search Service selected. Learn more

Knowledge name * 29/100

Sales Buddy - Azure Al Search

Knowledge description * 116/2500

This knowledge source provides information about a pre-built Vector Index that can be used to improve agent response

Connectors let data move from a system or service to Microsoft Copilot Studio. Link to a connector by signing in.

* Authentication type (@)

‘ Access Key

* Azure Al Search Endpoint URL @

‘ https://azuresearch07 search.windows.net

“Azure Al Search Admin Key ()

| T

34. Select the available vector index and select Add

Azure Al Search

Select a Vector Index and see Index details. The Vector Index is created using integrated vectorization. Learn more

Select a Vector Index *

vector-1740674346509

Document count
8

Storage size
18203 KB

Vector Index size
14571 KB

Cancel

35. You should see a new Azure Al Search knowledge in your Agent.
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& Copilot Studio

Knowledge  Topics  Actions

Sales Buddy ( Overview

C, Name

Sales Buddy

Description

Activity

Analytics  Channels

Sales Buddy Agent provides information on Sales process, customer onboarding, customer events and information from dataverse like - Accounts,

Contacts and Activities

Instructions

Sales Buddy Agent provides information on Sales process, customer onboarding, customer events and information from dataverse like - Accounts,

Contacts and Activities.

Orchestration  Preview

Use generative Al to determine how best to respond to users and events (preview). Learn more

Knowledge

Add data, files, and other resources to inf

m and improve Al-generated responses

Allow the Al to use its own general knowledge. Learn more

Q Sales Buddy - Azure Al Search

3 Contoso - Sales documents

[ =] Activity, Contact, Account

See all

@D cnabled

—+ Add knowledge

Disabled

36. Now, we're ready for the test. Open Test window and ask question — “What are the
Contract Terms and Renewal details for Adventure works?"

& Copilot Studio

(5 salesBuddy (3 Oveview Knowledge Topics Acions  Activity  Analytics  Channels

(0 Activity map @ Review  {x] Variables

P Session started

It Knowledge sources ~

Knowledge sources searched over Output

&b Azure Al Search (1) v

Sales Buddy - Azure Al Search
@ Dataverse (1) ¥

Activity, Cantact, Account
& sharepoint (1) ~

Contasa - Sales documents

& Azure Al Search (1) v
Sales Buddy - Azure Al Search

© Session complete

Congratulations. You have completed Lab 6.

©2025 Microsoft Corporation
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B 5vidha Shashikumar's & ? (s

Publish Settings

* Test your agent

Hello, I'm Sales Buddy; a virtual assistant. Just so
you are aware, | sometimes use Al 10 answer
your questions. If you provided a website
during creation, try asking me about itl Next try
giving me some more knowledge by setting up
generative Al

What is the Contract Terms and Renewal details
for Adventure works?

The contract for Adventure Works includes an
initial term of 12 months from March 15, 2024,
to March 14, 2025, with an auto-renewal for an
additional 12 months unless terminated with 30
days’ written notice before expiration. Either
party may terminate the agreement if the other
party breaches contract terms and fails 1o
resolve within 30 days of notice, or if Adventure
Works decides ta discontinue Al services with a
60-day termination notice. The contract is
govemed by the laws of Washington State, USA
12

1 wector- 1740674346508
7 vector- 1740674346509
Just now
[sk a question or describe what you need

w00 & B

22| Page




