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Lab Overview and Pre-requisites

Learning Objectives
In this lab, participants will deploy the Sales Buddy Agent to Microsoft Teams and a demo
website, enabling seamless collaboration and customer interaction.

Pre-requisites
e You will need credentials to a demo tenant that has Copilot Studio and Al Builder trial
enabled.
e You should have completed Lab 2
e Access to Lab 4 Assets folder
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Lab 4: Deploying the Sales Buddy Agent.

>>Publish the Sales Buddy agent<<

1.

agent you have worked on. Click on Publish

Login to Copilot Studio https://copilotstudio.microsoft.com/ and click on the Sales Buddy

% sales Buddy (3 Overview Knowledge Topics Actions  Activity

® rom February 1st, preview features will be billable and consume messages. Learn more

Your agent is ready! Here's what's next:

{> Add actions so your agent can do things for you
() Add trigger so your agent can be activated by an event

/] Publish your agent so others can use it

2. Click on Publish, again

r

Publish this agent

Analytics

Channels Publish Settings
X
o -
- .-
Q -
4+ -

Review the status of this agent or choose Publish to make the content available across all channels this

agent is connected to.

ﬁ'\ﬁ There are risks that should be reviewed.

©2025 Microsoft Corporation
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Just FYI: There might be risks, depending on the agent configuration. You can proceed and

click on Publish

Publish this agent
Review the status of this agent or choose Publish to make the content available across all channels this

agent is connected to.

@Ii' There are risks that should be reviewed. 1risk o~

Your agent is shared with all users in the erganization Share settings

Allowing anyone in an organization to chat with your agent
allows them to access content added to your agent. Learn more

While the agent is being published, you can close the window. This will not impact the

process.

Your agent is being published
J

Publishing...

Feel free to close this window. Your agent will keep publishing in the background.

Close
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3. You will see confirmation that the agent is now published

“ . - : o : Published
{ Sales Buddy (5 Overview Knowledge Topics  Actions  Activity  Analytics  Channels 3/5/2025
'our agent was published at 5: on ! Your users will see the new content soon.
¥ g published at 5:24 PM 3/5/2025! Yi ill h *
rom February 1st, preview features will be billable and consume messages. Learn more
Fi Febi 1 iew fi ill be billabl d L x

4. Click on Channels

% sales Buddy (5 Overview Knowledge Topics Actions  Activity  Analytics |Channels

@ From February 1st. preview features will be billable and consume messages. Learn mare

You will also see that the agent is published
% sales Buddy (3 Overview Knowledge Topics  Actions  Activity  Analytics  Channels

@ Because you chose Microsoft authentication, only the Teams + Microsoft 365 channel is available. To use other channels,
change your authentication settings.

Draft agent status &

ﬁ\i There are risks that should be reviewed. 1risk s~

Published agent status

@ Published by MOD Administrator 3/5/2025, 5:23 PM

5. Scroll down and click on Teams + Microsoft 365
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% sales Buddy (3 Overview Knowledge Topics  Actions  Activity ~ Analytics  Channels

. Because you chose Microsoft authentication, only the Teams + Microsoft 365 channel is available. To use other channels,
change your authentication settings.

Fublished agent status

@ Published by MOD Administrator 3/5/2025, 5:23 PFM

Channels

Configure your agent channels to meet your customers where they are.

Telephony * ":;:-;ms + Microsoft & Demo website
Custom website Mobile app 6 Facebook
e Skype c-;" Slack o Telegram
@ Twilio Line g GroupMe

(@)

Direct Line Speech E Email

6. Click on Add Channel

Add channel

©2025 Microsoft Corporation
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7. Here you have the chance to customize some aspects by clicking on Edit Details

Agent preview

/7 Edit details

G:—ﬂ Sales Buddy

Built using Microsoft Copilot Studio.

Availability options ﬁ See agent in Teams

8. You can change the color and Icon. Click Change Icon and upload the PNG file as Icon
available in Lab 4 Assets folder. Click Change Color and select a new background color.

lcon

-| Change color |
E | Change icon |

&

lcon should be in PNG format and less than 30 KB in size. Use a white transparent image that has no extra

padding. Don't upload confidential icon in your agent icon Learn more
Example:

lcon

-| Change color |
| Change icon |

lcon should be in PNG format and less than 30 KB in size, Use a white transparent image that has no extra

padding. Don't upload confidential icon in your agent icon Learn more

9. Provide Short Description: Sales Buddly built using Microsoft Copilot Studio.

In the long description, you can use the same description as the initial one provided when
the agent was created: Sales Buddy agent provides information on sales process, customer
onboarding, customer events and information from dataverse like - Accounts, Contacts and

Activities
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Short description

Sales Buddy built using Microsoft Copilot Studio.

Up to 80 characters

Long description

Sales Buddy agent provides information on sales process, customer onboarding, customer
events and information from dataverse like - Accounts, Contacts and Activities
W

Up to 3400 characters

10. Select both: Users can add this agent to a team and Use this agent for group and
meeting chats

Teams settings

Decide where and how your agent should function in Teams.

Users can add this agent to a team

@ Review best practices and adjust settings to prevent spamming team members.Go X
to Teams settings

Use this agent for group and meeting chats

11. Click on More and Complete with your name

More ~r

Developer name

Your developer name

Up to 32 characters

12. Click on Save
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13. Close the Teams + M365 Channel

Teams + Microsoft 365

Microsoft 365 is your cloud-powered productivity selution and includes QOutlook, Word, Excel,

PowerPoint, and OneDrive. Learn more

When you publish your agent to Microsoft 365, we'll publish it to Teams too. You'll get all of your

agent’s advantages in Teams: meeting summaries and transcripts, pointers to open issues or

unresolved questions, and more effective collaboration.

14. Publish the agent again (Steps 1to 3)

\'_:‘ Sales Buddy (5 Overview Knowledge Topics Actions  Activity  Analytics  Channels

@ From February 1st, preview features will be billable and consume messages. Learn more

Your agent is ready! Here's what's next:

{> Add actions so your agent can do things for you
(D) Add trigger so your agent can be activated by an event

/] Publish your agent so others can use it

15. Go back to Teams + M365 Channel

©2025 Microsoft Corporation
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% Sales Buddy (4 Overview  Knowledge Topics Actions  Activity  Analytics  Channels

@ Because you chose Microsoft authentication, only the Teams + Microsoft 365 channel is available. To use other channels,
change your authentication settings.

Fublished agent status

@ Published by MOD Administrator 3/5/2025, 5:23 PM

Channels

Configure your agent channels to meet your customers where they are.

L] + Mi
Telephony 6 ":?[:;ms Microsoft @ Demo website

16. Click on See agent in Teams

Important: This will show the agent in your Microsoft Teams app only. This will not make
the agent available to anyone else. This step is useful for testing. We will cover how to
make the agent available to the entire organization later in this guide

[l Sales Buddy /2 Edit details
= Sales Buddy built using Microsoft Copilot Studio.

Availability options @ See agent in Teams

If it tries to open the Teams application, click Cancel to open Teams on web.

Note: In case you already have MS Teams app configured, you can proceed and use the
application. Keeping the Teams on Edge will help you to save time if your Teams app is not
installed and/or configured

This site is trying to open Microsoft Teams.

https://teams.microsoft.com wants to open this application.

| | Always allow teams.microsoft.com to open links of this type in the associated app

Open Cancel

Click on Use the web app instead
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A

=1 S L

> L -

(]
i

Stay better connected with the Teams desktop app

Download the Windows app | Use the web app instead

Already have the Teams app? Launch it now

17. On MS Teams, click on Add

Overview Permissions

18. Then click on Open

Sales Buddy

Added successfully!

How would you like to use this app today?

Open

Or choose a place to use the app

©2025 Microsoft Corporation
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19. Now you have the agent ready on your MS Teams. You can ask questions like you did
while testing on Copilot Studio

For the first time, it might ask you to connect to access the connectors

Additional permissions are required to run this action. To proceed,
please select ‘Connect’, and review any missing connections.

Once you have made these updates, please select ‘Retry”. You can
also ask me anything else to go to a different topic.

Connect Retry

20. Click on each connect option

Name Used By Status

ExcelOr_‘lIme (Business) . . o 1 action © Not Connected] Connect
Excel Online (Business) connector lets you work with Excel files in document libraries suppa...

Microsoft Dataverse 1 action © Mot Connected] Connect

Provides access to Microsoft Dataverse actions and triggers for Power Platform environme...

O o 0o 0o

Register Attendee 2 actions © Not Connected] Connect

21. And then on Submit.

22. Once all connectors are connected, you can go back to Teams and click on Retry

Additional permissions are required to run this action. To proceed,
please select ‘Connect’, and review any missing connections.

Once you have made these updates, please select ‘Retry’. You can

also ask me anything else to go to a different topic.

Connect Retry
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23. You now have the agent working in your Microsoft Teams. You can ask a question.

What are the events in NY?

(3] Here are the upcoming events in New York:

1. Networking Event
* Date: April 1, 2025
* Description: Exclusive networking opportunity for our premium customers.
* Target Audience: VIP Customers
2. Product Demo
* Date: April 1, 2025
* Description: A live demo showcasing product features and capabilities.
* Target Audience: VIP Customers

24. Let's make sure the agent is available to the entire organization. Back to Copilot Studio,
you will see the Teams + Microsoft 365 Channel. Click on Availability Options

Sales Buddy 2’ Edit details
Sales Buddy built using Microsoft Copilot Studio.

Availability options @ See agent in Teams

Here you will see 4 options:

A. Get a link and manage who can open the agent in Microsoft Teams using this link
Download a file so you can add this agent to Microsoft Teams or M365 Store
Use the store to show the agent to selected people

O N w

Use the store to make the agent available to the entire organization. This guide will
cover this option

25. Click on Show to everyone in my org
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Show in the store

Decide who you want to show your agent to:

Show to my teammates and shared users
Appears in Built by your colleagues

Show to everyone in my org
Appears in Built by your org after admin approval

26. Click on submit for admin approval. This will send the Agent to be approved by the
Admin

Submit for admin approval

27. Click on Yes

Give everyone access to this agent?

Sharing your agent with your organization requires you to give
everyone access to the agent. Do you want to do this?

Learn more

You will see the confirmation that the agent was submitted for approval

@ Your agent is submitted and waiting for approval from your Teams admin.

28. To approve the Agent, access https://admin.microsoft.com/ and login as Tenant Admin

Click on Settings and then Integrated Apps
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Ifl Marketplace

& Billing v

@ Support '

@ Settings ~
Domains

Search & intelligence
Org settings

Microsoft 365 Backup

Integrated apps

Viva
Partner relationships

Microsoft Edge

29. Click Requested Apps

Integrated apps

Discover, purchase, acquire, manage, and deploy Microsoft 365 Apps developed by Microsoft partners. You can :
your organization.
For advanced management of these apps go to the respective admin center or page : Azure Active Directory | £

Deployed apps Available apps Blocked apps Requested apps Shared agents

30. You will see the Sales Buddy with Publish Pending Status. Click on the Agent name

MName Host products Status Last Medified |

Sales Buddy
Sales Buddy built using Microsoft Copilot Studio.

3: Teams @ Publish Pending 3/5/2025

31. Click on Publish
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Description

5ales Buddy agent provides information on sales process, customer onboarding, customer
events and information from dataverse like - Accounts, Contacts and Activities

Actions

Reject

32. And then click on confirm

Cancel

Now the Agent appears on “Available Apps”. You can use the Search Bar to find the Agent
and then manage it.

Deployed apps Available apps Blocked apps Requested apps Shared agents

All apps in this list are available for users in your organization to install according to the status shown in Availability Status.

Any changes you make here will affect how these apps show up in Qutlook, Microsoft 365 (formerly known as Office.com) and Microsoft Copilot. Apps installed for a user may be
automatically used by Microsoft 365 Copilot to answer that user's prompt or take actions such as create, update or delete records on behalf of user as per the capabilities provided
by the app. Once acquired from app store by users, apps will be default enabled for use in Microseft Copilet. Each app is provided under its own terms of use. Learn more

To manage how these apps show up in Teams, go to the Teams Admin Center. To view or edit policies for Outlook add-ins, go to the Exchange Admin Center, To view or edit status
for Word, Excel. and PowerPoint add-ins. go to Microsoft 365 Admin Center > Org Settings.

() Refresh litems % Filte} | O sales buddy Al S

Name T Host products Availability Status

5 Sales Buddy

= Teams @ All users in the organization can install
Sales Buddy built using Microsoft Copilot Studio.

@

At this point, any user in the organization can access the Apps in Microsoft Teams, click on
“Built for your org” and see the agent available
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Built for your org

Created and approved by your organization's technolo

Team Navigator Copilot
Copilot

% Apps Built using Microsoft Copilot Studio

Added by your org
Built for your org

Formula 1 Assistant

Featured Your developer name

Popular on Teams Buiilt using Microsoft Copilot Studio.
Agents

Top picks

Easy to install

Explore insights with Al

Boost support team efficiency

M365 certified

Categories

Built by Microsoft
Education
Productivity

Project management

©2025 Microsoft Corporation

. Xbox Guru
Your developer name

Built using Microsoft Copilot Studio.

F) SalesBuddy

Your developer name

Sales Buddy built using Microsoft Copilot Studio.
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Testing the Sales Buddy Agent on a Demo Website

Now that the Sales Buddy Agent is successfully deployed to Microsoft Teams, let's test its
functionality on a demo website. This will mimic the process of deploying the bot to an
external custom website, allowing us to evaluate its interactions in a web-based environment
before full integration.

First, let's make changes to the security configuration so the Agent can be published outside
of Teams and/or Copilot. This will allow the agent to access user’s files when published in
website by asking for authentication

1. Go back to Copilot Studio and Click on the Sales Buddy agent

@

Agents
Home
cgi Import agent
Ag:‘“ Name Type Last modified Last published
LE@_ (:* Sales Buddy Agent # Microsoft Copilot S... 7 minutes ago

2. Click on Settings

Published 3/5/2025 Publish Settings

3. Click on Security

o Settings

Home g

@ {81 Agent details
Create

Q %% Generative Al
EEE 8 Security

8 Authoring Canvas
Library

©2025 Microsoft Corporation 18| Page




Copilot Studio and Azure Al Foundry Workshop

4. Click on Authentication

Security

Authentication
Verify a user's identity during a chat.

Web channel security
Review other enhanced security options.

5. Select Authenticate Manually and enable “Require users to sign in”

Choose an option
(O No authentication /i

Publicly available in any channel

() Authenticate with Microsoft

Entra ID' authentication in Microsoft Teams, Power Apps, or Microsoft 365 Copilot

(@ Authenticate manually

Set up authentication for any channel

Ii i Require users to sign in I

Redirect URL

https.//token.botframework.com/.auth/web/re LD Copy

Service provider *

Azure Active Directory v2 v

Client ID *
37433d59-75c2-46e4-al0c-603dc3780777

Client secret *

©2025 Microsoft Corporation
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Now, we need to get the Client ID and Client Secret on Entra ID Portal. Access
https://entra.microsoft.com/

6. On the left menu, click on Applications and then App Registrations

2 Identity PN
®  overview

R Users L
o Groups '
ID1 Devices '
I% Applications AI

Enterprise applications

I App registrations I

7. Click on All applications

App registrations =

Mew registration @ Endpoints # Troubleshoot O Refresh ~ Download

o Starting June 30th, 2020 we will no longer add any new features to Azure Active Directory £

All applications | Owned applications Deleted applications

8. Look for your application on the list and click on it

ﬂ Sales Buddy (Microsoft Copilot Studic)
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9. Copy the Application (client) ID and save it in a notepad for next step.

]il Delete @ Endpoints 2 Preview features

. Essentials

Display name : Sales Buddy (Microsoft Copilot Stu “OPY t© clipboard

I Application (client) ID ' 37433d59-75c2-46e4-a00c-603dc3720777 Y I

Object ID » fibc34ac-0c7a-4e8c-b287-2c1 54f88966f

Directory (tenant) ID : ab47e045-4057-4b28-b975-0c3e171afda7

supported account types ;. My organization only

10. Go back to Copilot Studio and paste the ID in the Client ID field

Service provider *

Azure Active Directory v2 A

Client ID *

Enter vour client ID

Client secret *

Token exchange URL (required for 550) Learn
more about S50

Enter vour token exchange URL (required for 5

Tenant ID
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11. Return To your app Registration in Entra ID and click on Certificates & secrets

| A Search

| 4

B overview

&4 Quickstart
#" Integration assistant

Fs

Diagnose and solve problems

Manage
= Branding & properties

3) Authentication

Certificates & secrets

{I! Token configuration

12. Click on Client Secrets and then + New Client Secret

Credentials enable confidential applications to identify themselves to the authentication service when receiving tokens at a web addressable location (using an HTTPS
scheme). For a higher level of assurance, we recommend using a certificate (instead of a client secret) as a credential.

o Application registration certificates, secrets and federated credentials can be found in the tabs below.

Certificates (3) Federated credentials (2)

Client secrets (1)

A secret string that the application uses to prove its identity when requesting 2 token. Also can be referred to as application password.

= Mew client secret

13. Enter a description and select expiration date

Add a client secret X
Drescription Sales Buddy - WEbSite-|
Expires Recommended: 180 days (6 months) Y

©2025 Microsoft Corporation
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14. Below you will see the new entry created. Copy the Value field and save it in a notepad
(Note: you won't be able to access the client secret if you close or refresh the window)

Sales Buddy - Website 9/2/2025 66280 ~inzVokESUQbstA ~Ctxk2CfMIKAZ... de14fc67-dBad-4783-8d82-97275¢ceafadf [ ]i[

15. Go back to Copilot Studio, paste the Value to Client Secret field and save it

Service provider *

Azure Active Directory v2 W

Client ID *

Enter your client ID

Client secret *

Token exchange URL (required for 550) Learn
more about 550

Enter your token exchange URL (required for 5

Tenant ID

Scopes (O

profile openid

16. Publish the agent again
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% sales Buddy (% Overview Knowledge Topics Actions  Activity Analytics  Channels Publish Settings

@ From February 1st, preview features will be billable and consume messages. Learn more

X
Your agent is ready! Here's what's next: [ ees)
9 Add actions so your agent can do things for you a=
-
() Add trigger so your agent can be activated by an event =
/] Publish your agent so others can use it + S o

Now the Copilot Studio security configuration is completed. We will need to complete the
configuration on the Entra ID portal to allow the agent to access the user’s files.

17. Back to Entra ID Admin Center, click on Authentication

Manage

& Branding & properties

I 3) Authentication

Certificates & secrets
il Token configuration
-2 APl permissions
&b Expose an API

#L Approles

d8 Owners

18. Click on + Add a platform

©2025 Microsoft Corporation 24| Page




Copilot Studio and Azure Al Foundry Workshop

,é'? Got feedback?

Platform configurations

Depending on the platform or device this application is targeting, additional configuration may be required such as
redirect URIs, specific authentication settings, or fields specific to the platform,

-+ Add a platform

Supported account types

Who can use this application or access this API?

@ MAccounts in this organizational directory only (Contoso only - Single tenant)

(:) Accounts in any organizational directory (Any Microsoft Entra ID tenant - Multitenant)

19. Click on Web

Web applications

@ Web — Single-page application

Build, host, and deploy a web server Configure browser client applications

application. .NET, Java, Pythan and progressive web applications.
Javascript,

20. On Redirect URIs insert: https://token.botframework.com/.auth/web/redirect

* Redirect URIs

The URIs we will accept as destinations when returning authentication responses (tokens)
after successfully authenticating or signing out users. The redirect URI you send in the
request to the login server should match one listed here. Also referred to as reply URLs. Learn
maore about Redirect URIs and their restrictions

https://token.botframework.com/.auth/web/redirect e
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21. On Front-channel logout URL insert:
https://unitedstates.token.botframework.com/.auth/web/redirect

Front-channel logout URL

This is where we send a request to have the application clear the user's session data. This is
required for single sign-out to work correctly.

https://unitedstates.token.botframework.com/ . auth/web/redirect w

22. Select both options as below and select Configure.

Select the tokens you would like to be issued by the authorization endpoint:
Access tokens (used for implicit flows)

ID tokens (used for implicit and hybrid flows)

23. Click on API Permissions

Manage

B2 Branding & properties

—:1') Authentication
Certificates & secrets

{I! Token configuration

I—EJ— AP| permissions I

&b Expose an AP

24. And then click on + Add a permission

Configured permissions

Applications are authenzed to call APls when they are granted permissions by users/admins as part of the consent process.
all the permissions the application needs. Learn more about permissions and consent

Add a permission | ~ Grant admin consent for Contosc
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25. Select Microsoft Graph

Select an API

Microsoft APls  APls my organization uses My AFls

Commonly used Microsoft APls

Microsoft Graph

"
4‘\ Take advantage of the tremendous amount of data in Office 365, Enterprise Maobility + Security, and Windows 10,

Access Microsoft Entra 1D, Excel, Intune, Qutlock/Exchange, OneDrive, OneNote, SharePoint, Planner, and maore
through a single endpaoint.

26. And select Delegated permissions

{ All APls

@ Microsoft Graph
https://graph.microsoft.com/ Docs =

What type of permissions does your application require?

Delegated permissions

Your application needs to access the AP as the signed-in user.

27. Using the search bar, add the following permissions:

Files.Read.All
offline_access
openid
profile
Sites.Read.All
User.Read

Select permissions expand all

|,D Etart typing a permission to filter these results
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Example (do the same for all permissions above)

Select permissions expand all
|P files.read.all 4
*

o The "Admin consent required” column shows the default value for an organization. However, user consent can be customized per
permission, user, or app. This column may not reflect the value in your organization, or in organizations where this app will be used. Learn
more

Permission Admin consent required
~ Files (1)

Files.Read.All (&)

No

Read all files that user can access

28. Once all permissions are added, click on Grant admin consent

Configured permissions

Applications are authorized to call APIs when they are granted permissions by users/admins as part of the consent process. The list of configured permissions should include

all the permissions the application needs. Learn more about permissions and consent

Add a permissmnl ~/" Grant admin consent for Contoso I

APl / Permissions name Type Description Admin consent requ... Status

v Microsoft Graph (6)

Files.Read.All Delegated  Read all files that user can access No
offline_access Delegated  Maintain access to data you have given it access to No
openid Delegated  Sign users in No
profile Delegated  View users' basic profile Mo
Sites.Read.All Delegated  Read items in all site collections No
User Read Delegated  Sign in and read user profile No

29. Click on Yes

Grant admin consent confirmation.

Do you want to grant consent for the requested permissions for all accounts in Contoso? This will update any existing

admin consent records this application already has to match what is listed below.

©2025 Microsoft Corporation
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30. Click on Expose an API

= Branding & properties

3 Authentication
Certificates 8 secrets

{I! Token configuration

-2 AP| permissions

& Expose an API

31. Click on Add a scope

Scopes defined by this API

Define custom scopes to restrict access to data and functionality protected by the API
AP| can request that a user or admin consent to ene or more of these.

Adding a scope here creates only delegated permissions. If you are looking to create .
type. Go to App roles.

T~ Add a scope

32. You can modify or accept the Application ID URI. Click Save and Continue.

Add a scope X

You'll need to set an Application ID URI before you can add a permission. We've chosen one,
but you can change it.

Application ID URI* ©

[ api/ A

G

33. Complete the fields as below

©2025 Microsoft Corporation
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Scope name * (3
Filas.Read
apiy//37433d59-75c2-46e4-a00c-603dc3 780777,/ Files.Read

Who can consent? O

T APTTEERETRR
|_Admins and users (LI

Admin consent display name * ©
Read User files

Admin consent description * (&

Allow the app to read sign-in user's files

User consent display name (0
| Rehd your files v

User consent description (O

Allows the app to read your files

State ©

A\
I@ Disabled )

34. Click on Add scope

35. Go back to Copilot Studio, click on Channels and then Demo website

% sales Buddy (5 Overview Knowledge Topics  Actions  Activity  Analytics | Channels

———
Draft agent status C
é\li There are risks that should be reviewed. Trisk ~
Published agent status
@ Published by MOD Administrator 3/6/2025, 9:47 AM (7 Demo website
Channels
Configure your agent channels to meet your customers where they are.
L ] T + Mi ft s
& Telephony 6 3:asms feroso 4—} Demo website

©2025 Microsoft Corporation
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36. Copy the URL and open it in a new window

Welcome message

Introduce your agent and its purpose to your team members.

Try out the agent we made! ‘

Conversation starters

Provide some common trigger phrases to help your team members start a conversation with your
agent.

"Start over”

"Hello"
"Talk to a person”

Share your website

To invite team members to see your agent in action, copy the link below.

https://copilotstudio.microsoft.com/environments,/5134d38b-999¢-ebfa-8c59-467fc

37. Click on Login and follow the authentication process (if not done yet)

©@

i Hello! To be able to help you, I'll need you to sign in.

To continue, please login

Login

Just mow

38. A new window will appear. Copy the code

Please enter this validation code into the chat window to complete the sign-in:

Copy ‘

©2025 Microsoft Corporation
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39. Go back to the Demo website and paste the code

)

(_; Hello! To be able to help you, I'll need you to sign in.

C

To continue, please login

A minute ago

970609 o

When you see the greetings, your BOT is ready to answer your questions

@ Hello, I'm Sales Buddy, a virtual assistant. Just so you

\‘-'/ are aware, | sometimes use Al to answer your
guestions. If you provided a website during creation,
try asking me about it! Next try giving me some
more knowledge by setting up generative Al

Just now

Example:
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what is the sales process? e

Just now
/740 |
\ {_,* The sales process at Contoso Ltd. includes the
following steps:

1. Lead Generation & Prospecting: |dentify
potential customers through online
research, referrals, and marketing
campaigns. Use CRM tools to track leads
and manage outreach efforts.

2. Qualification & Needs Analysis: Use the
BANT (Budget, Authority, Need, Timeling)
framework to qualify leads. Conduct
discovery calls to understand customer
pain points and needs,

Congratulations! You have completed Lab 4.
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Appendix: Publish the Sales Buddy Agent to Microsoft 365 Copilot Chat

The following instructions demonstrate how to publish the Sales Buddy agent to Microsoft 365 Copilot
Chat.

1. Open the Sales Buddy Agent in Copilot Studio and navigate to Channels. Click Teams + Microsoft
365.

% sales Buddy (4 Overview  Knowledge Topics Actions  Activity  Analytics  Channels

© Because you chose Microsoft authentication, only the Teams + Microsoft 365 channel is available. To use other channels,
change your authentication settings.

Fublished agent status

@ Published by MOD Administrator 3/5/2025, 5:23 PM

Channels

Configure your agent channels to meet your customers where they are.

L ] + Mi
Telephony 6 ;:st Microsoft @ Demo website

2. Under Turn on Microsoft 365, make sure the checkbox beside Make agent available in
Microsoft 365 Copilot is selected, click Save, then close the channel details pane.

Teams + Microsoft 365 X

Microsoft 365 is your cloud-powered productivity solution and includes Outlook, Word, Excel,

Ad PowerPoint, and OneDrive. Learn more

lable. T When you publish your agent to Microsoft 365, we'll publish it to Teams too. You'll get all of your
agent's advantages in Teams: meeting summaries and transcripts, pointers to open issues or
unresolved questions, and more effective collaboration.

Turn on Microsoft 365 | Preview

@ You'll need to republish your agent after you turn on/off Microsoft 365 Copilot

Make agent available in Microsoft 365 Copilot

AgEnt preview

3. Republish the agent by clicking the Publish button in the top right of Copilot Studio.
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4. Open the Teams + Microsoft 365 channel details pane again, and under Agent preview, click
See agent in Teams.
5. Inthe agent details window that appears, click Update now.

Sales Buddy &)

@ Your developer name
-

Overview Permissions

Built using Microsoft Copilot Studio.

Help employees stay informed, productive, and connected. Create agents and add important topics for your
organization using an intuitive, graphical interface. No code required. Create your own at
https://aka.ms/microsoftcopilotstudio.

App features

Bots
Complete tasks, find info, and chat using prompts

Agent
Use with Copilot or add to a chat or meeting. Added agents are turned on by default.

Created by: Your developer name
Version 1.0.4

Permissions
This app will have permission to:
« Receive messages and data that | provide to it.

By using Sales Buddy, you agree to the privacy policy, terms of use, and permissions.

6. Open Microsoft 365 Copilot Chat. The Sales Buddy agent should appear under the Agents menu
on the right.
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